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As areminder, our credit agreement states that your entire outstanding balance
must be paid on or before the 15th day of the month to avoid finance charges.

Effective August 1, any balances not paid in full by the 15th of the month will
immediately begin to incur finance charges as detailed in the terms of our
credit agreement.

To assist you in decreasing payment times, we suggest taking advantage of our
online account management tool located at myaccount.carterlumber.com. This
system will allow you to access and print any invoices or statements for your
account. Additionally, it offers you the ability to sign up to receive your monthly
statements via email. Signing up for the online account management is easy and can
be done quickly online.

If you have any questions regarding the online tool or the status of your account,
please contact us at credit@carterlumber.com

Thank you for your business,

Jeff Seder
Senior Vice President
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